Digital & Interactive
Solutions for the
Healthcare Sector
HOSPITALS | HEALTH CENTERS | PHARMACIES

Made in Portugal

Multimedia Kiosks and Digital Billboards are developed and
produced in Portugal.
The success of our company in the international market shows us that we have
developed and produced excellent products and we should therefore be proud and
confident in the future.

Patented Product / Design
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State of the art technology
for the healthcare sector
The right solutions for improved service
quality
The health sector, whether public or private, and including
hospitals, clinics, health centers, medical offices, pharmacies,
is increasingly equipped with the best digital media and latest
generation technologies.
In this sector, multimedia kiosks or interactive information
points are a fundamental element in the continuous innovation
of the entities and companies and their processes.
PARTTEAM & OEMKIOSKS digital solutions and self-service
kiosks may be the solution to many of the problems in the
health sector. They satisfy clients, providing them with
autonomy and efficiency.
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One of the features of multimedia kiosks
in these sectors is related to customer
service management, often called queue
management.
Since these sectors have public
attendance services, in most cases with
a lot of affluence, the effective
management of attendance is
fundamental for the proper functioning
of this type of services.

Organized service

Reduced waiting
time

Better customer
experience
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Queue Management
Systems
Hospitals, clinics, pharmacies, institutes and
health centers and USF have the problem of long
lines and unpredictable waiting times, which
cause tension for users and staff.
The solution involves a queue management
system, which allows for effective and
professional treatment.
Instead of waiting in long lines, customers can sit
down and even receive useful information about
the company's services through Digital Signage
or Corporate TV systems.

The queue management system
helps to reduce the average
waiting time by 35%.

Ticket dispenser kiosks
PARTTEAM & OEMKIOSKS’ QMAGINE ticket dispenser kiosks
can be integrated with appointment management systems,
facilitating the flow of service and the management of users.
In addition to issuing passwords and ordering service, the
ticket dispenser kiosk may have check-in and payment
functions, where the user can indicate arrival at the location
and pay fees (such as user fees), without the need for operator
assistance.
With QMAGINE, user flow management systems can be
integrated (SONHO, SClinico, Healthgest, WINTOUCH Clinics,
PHC Clinic CS, among others), making the service more
effective and comfortable for the user.
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The main objective of service
management is to organize the waiting
lines in order to improve the quality of the
service provided.
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Features that adapt to
the business

Increased revenue
streams

Error reduction

Up-to-date and real-time
communication

SMS alerts for
waiting users

Reduction of crowds
in service areas

Reduction in the perception
of waiting time

Remote content
management

Detailed statistical
information

Guidance signage
(QMAGINE Wayfinder)
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Multimedia kiosks, digital billboards,
displays or other interactive support are
a powerful marketing and advertising tool,
these are the great advantages in
acquiring this type of services and
products.
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Payment Management and
Automated Services
Transactional or payment kiosks now allow anyone to make
payments independently.
PARTTEAM & OEMKIOSKS equipment can be equipped with
payment systems through banknote readers, coin acceptors
or payment by ATM card, NFC, etc.
Most people are used to dealing with new technologies on a
daily basis and, increasingly, with interactive products that
allow them to take control of operations.

Service is optimized, minimizing
operator intervention through process
automation.
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Autonomy and
comfort in
service
Transactional or payment kiosks
make, this time, the most efficient
and comfortable service for the user.
These kiosks can also be used for
accessing and printing documents,
presenting promotional products,
calculating fees and other functions
similar to those of ATM's.

Best quality
of service

Process
optimization

Improved
organizational image
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In the Health sectors, multimedia kiosks
are decisive to guarantee the success and
effectiveness of entities and companies,
public or private.
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Accessibility, mobility and
interactivity
Solutions for people with reduced
mobility

PARTTEAM & OEMKIOSKS develops kiosks thinking about people with
reduced mobility, which can be produced in order to guarantee and increase
the level of accessibility to all users who have any kind of motor disability or
any other mobility limitation.
The size of the kiosk, the height of the display to the ground and the
inclination of the display can be adapted so that the kiosk can be used by
people with reduced mobility.
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Digital Billboards
Information in real-time
PARTTEAM & OEMKIOSKS Digital Billboards, more specifically the wall
ones, keep patients and visitors informed and allow the health unit's
administrative staff to manage the contents in an easy and efficient way.
The use of Digital Billboards, thus, interferes positively in increasing
satisfaction in attendance and quality of service.
In fact, the implementation of these digital media provides a very positive
experience to the patient.

PARTTEAM & OEMKIOSKS digital
billboards are the result of years of
research and development, with
innovative technical features and
sophisticated design.
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QMAGINE System
QMAGINE Software stands out in the market for its
functionality and versatility, having the ability to adapt to
different needs and sectors.
From its more simplified version, which proves to be a useful
tool for ordering queues, to the most complex version capable
of meeting all requirements.
Its functionality allows the creation and configuration of
layouts and system parameters in a very intuitive and
accessible way.

The software is modular and
allows integrations with the
Corporate TV and Digital Signage
modules.
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Digital signage solutions
In a constantly changing environment, digital is the simplest
and most effective way to create instantaneous and efficient
communication.
The use of Digital Signage (which includes the creation and
management of multimedia content such as images, videos,
news and web content) and QMAGINE SIGN software in
healthcare services has significantly transformed the hospital
experience of patients and visitors.

Digital signage is ideal for promoting brands and products,
promotions and special campaigns of the day.
Save money by eliminating printing and design costs.

Easily manage and update content - control multiple displays from
one central computer.
Dissemination of campaigns in the healthcare area.

It is possible to earn money from advertising partners by displaying
ads in a larger format space.

A visual communication
opportunity
In addition to keeping information attractive, Digital Signage
minimizes the perception of waiting time, informs, entertains
and promotes quality and satisfaction in customer service.
Digital Signage in this sector also helps to reduce
communication gaps between employees and is the most
modern way of transmitting information in hospitals, clinics,
health centers, offices, pharmacies.

Digital Signage also brings benefits with
regard to ROI (Return on Investment).

With Digital Signage solutions, you can
capture the attention of your target
audience with engaging images,
highlighting products and useful
information.
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The QMAGINE Wayfinder
software
The QMAGINE Wayfinder software from PARTTEAM &
OEMKIOSKS, ideal for any hospital unit, is a set of clues made
up of visual, auditory, tactile elements, among others, that
allow people to find their way inside large surfaces.
PARTTEAM & OEMKIOSKS Interactive Digital Billboards are the
ideal equipment for a wayfinding system solution.
The use of large displays makes the contents presented in
great detail, allowing the search for a place or navigation on
the map in an intuitive and precise way.

The wayfinding system is ideal
for helping visitors navigate the
building with strategically placed
Digital Signage.
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Make a positive impact
on clients!
QMAGINE, from PARTTEAM & OEMKIOSKS, presents the right
solution to make an impact, inform and entertain those in the
waiting rooms – the video wall.
The main objective is to attract the attention of users and
visitors, while helping to reduce the perception of waiting time.

30%

Average sales increase

55%

Increased sales of a product on display

18%

Increased movement of people
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ClusterWall:
interactive hub for
multimedia content
ClusterWall is an interactive platform that enables
the creation, management and optimization of
customized content, in a simple and intuitive way.
This interactive software conceived by
PARTTEAM & OEMKIOSKS has several
functionalities, being ideal for the health sector,
namely for transmitting information, registering
visits and managing access.
With ClusterWall you can replace current notices
or notices on paper, revolutionizing the way
healthcare institutions communicate. It is
possible to integrate ClusterWall in different
digital media, such as multimedia kiosks, digital
billboards, interactive tables, touch screens,
among others.

With ClusterWall, hospitals can replace
paper information boards and modernize
internal communication.

The Portuguese company PARTTEAM &

Founded at the beginning of the millennium,

Quality, commitment, professionalism,

development and manufacture of kiosks,

over 35 countries, the portfolio is vast.

the PARTTEAM & OEMKIOSKS group, which is

interactive tables and other digital solutions

standard models and works with the best

OEMKIOSKS is a world reference in the

with more than 15.000 units produced for

digital billboards, self-service equipment,

PARTTEAM & OEMKIOSKS has more than 100

for all types of sectors and industries.

brands. The satisfaction of our customers

Our awards and distinctions:

speaks for itself.

demand, efficiency are adjectives that describe
proud to continue manufacturing in Portugal
interactive kiosks and digital billboards, for
indoor and outdoor.

CONTACT US

PARTTEAM & OEMKIOSKS

VISIT ONLINE

We have all the answers to
your questions.

R. Nova de Nespereira, Pavilhão 10,
4470-287 Lagoa - Vila Nova de
Famalicão - Portugal

See all information about our
products and solutions.

+351 304 501 711
+351 252 378 589

sales@oemkiosks.com

www.oemkiosks.com
www.casharmour.net
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